
Directions for HelpCounter
Our Online Service Tracking Program

At Valley Catholic Elementary School, parents can view volunteer opportunities and submit/log their hours
online using HelpCounter.

First Time Users - Set Up

1. Visit HelpCounter and click “Create New User Name” to set up your new account.

2. Enter your information. Enter the email address that the school has on file. Be sure to write down
your username and password.

3. Search for “Valley Catholic” to associate with our school.

4. Search for your current email address.

5. Open the newly sent email from HelpCounter to confirm the account. Go to the login page.

6. Login to HelpCounter with your newly created and verified account.

7. Be sure that your Profile Information is correct.

8. You can see details about volunteer opportunities by clicking the button “Update Your Volunteer
Interest Form.”

Recording and Checking Your Hours

1. To record hours, click on the “Record Hours/Review Past Hours Volunteered” button.

https://www.helpcounterweb.com/ci/volunteer
https://www.helpcounterweb.com/ci/volunteer


2. To add new hours, click the “Add New Hours” button. When the new page opens, you’ll type the date
the service was completed, enter the number of hours served, and identify the activity or classroom you
supported with your service.

3. To submit, click the “Record Changes” button.

4. To see your volunteering history and check the number of hours you’ve completed, click on “Record
Hours/Review Past Hours Volunteered” button and then “View Summary” button.



Lost Password?
If you have lost or misplaced your password, please visit http://www.helpcounterweb.com/volunteer and
click on the “Forgot User ID or Password” button. Enter your email address or user name, and your
information will be sent to you.

Questions?
Should you have any questions about the program, please email valor@vcstudent.org and a VCES VALOR
Network parent will be in touch with you.
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